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IMosicHuTeILHAS 3alIUCKA:

Hacrosimasi mporpamma cocTaBi€Ha B COOTBETCTBUM HOPMATUBHBIMU
JOKYMEHTaMH, PETYJHUPYIONUMUA pabO0Ty IIKOJBHBIX COIHATBHBIX  CIYXKO
Memuanuu. [lnan npenHasHadeH I yperyaupoBaHUs KOH(MIUKTHBIX CHUTYaIlui,
MOMCKa MyTed peleHus KOMMYHMKATHBHBIX MpoOJieM, aHaiu3a OIIMOOK BO
B3aMMOOTHOIICHUSIX MEXKy YUAIIUMUCS U B3pOCIbIMU. BCe BUABI AEATEIBHOCTH U
MEpONPUATHS HaIpaBJIeHbl Ha CO3/laHUE OJIAarONmpHUsATHONM aTMocdhephl OOIICHUS U
CBEJICHUE K MHUHHUMYMY KOH(IMKTHBIX CHTyallMii B TMpolecce OOyUYCHHS W
o01IeHUS.

Menuanus anbTepHaTUBHA JIOOOMY AUPEKTUBHOMY CHOCOOY pa3pelieHust
CIIOPOB, KOrJa MPOTHUBOCTOSIIAE CTOPOHBI JIMIIEHBI BO3MOXHOCTH BJIMUSATH Ha
HCXOJ[ CIIOpa, a MOJHOMOYMSI HA MPUHATHUE PEUICHUN IO CIOPY JEJIETUPOBAHBI
TPETbEMY JIILY.
Menuatop HE HaJEIAETCS MPABOM MPUHITHS PELICHUS MO CIIOPY M HE OKA3bIBACT
JaBjicHHe Ha CTOpPOHBI. OH TOJBKO OpPraHU3yeT COACHCTBUE KOHQIUKTYIOIINUM
CTOpPOHaM, YYacTBYIOIIIUM Ha JOOpPOBOJILHOM OCHOBE B IIpoIlecce ITOMCKa
B3aUMOIIPUEMJIEMOT0 U KHU3HECIIOCOOHOTO PEIICHUs, KOTOPOE BIIOCIEACTBUM
YIAOBIIETBOPUT nx MHTEPECHI u MOTPEOHOCTH.

AKTYaJIbHOCTB POIPAMMBI:

VYcnemHocTh BO MHOIOM 3aBUCHT OT YMEHHsI OOLIaThCS M yCTAHABIMBATH
KOHTaKT CO CBEPCTHUKAMHU U B3POCIBIMU. JTO YAAETCS HE KaXIOMY PEOCHKY WU
MOoAPOCTKY. Hepeako BO3HHMKAIOT OYEHb CIIOXKHBIE KOH(MJIUKTHBIE CHUTyalUH.
VYcenemHnon KOMMYHUKAUMU HAJI0 YYATHCS !

HopmaTuBHO npaBoBas 0a3a:

IIpaBoBOii OCHOBOM CO3JaHUSI W [IEATEJNBHOCTH CJOY:XX0 IIKOJLHOM
MeIUALUH ABJIACTCH:
Konctutymuss Poccuitickonn ®denepaumu, ['paxnganckuii kouxekc Poccuiickon

®enepanuu, Cemeiinbiii kogaekc Poccuiickoii @enepanuun, OenepanbHblii 3aKOH OT
24 uronst 1998r. Ne124-D3 «O06 0OCHOBHBIX rapaHTHUsIX MpaB pedeHka B Poccuiickoit
Odenepamun», DdenepanbHplii 3ak0H oT 29 gekabps 2012r. Ne273-d3  «0O6
oOpazoBanuu B Poccuiickoit deneparuu», KonBeHmuss o mnpaBax peOeHKa,
O®enepanbubiii 3akoH ot 27 wurong 2010r. Nel93-®d3 «O6 anpTepHATHUBHOU
npoleaype yperyJqupoBaHUsi CIIOPOB C Yy4YacTHEeM TMocpeaHuka (Tmporeaype
Menuanun)», Ykas Ilpesunenra Poccutickoit ®@enepanuu ot 01.06.2012 Ne 761
«O HanmonanbsHO# cTpaTeruu necTBuid B uHTepecax aereit Ha 2012-2017 roae»,
Pacniopsikenue [IpaBurensctBa PO ot 15.10.2012 Nel916-p «OO6 yTBepkaeHUuU



miaHa mnepBoouepeAHbix MeponpusaTud  go 2014 roma mo  peanuzanuu
HanuonanbHoil cTparerun aeicTBuid B uHTEpecax aeted Ha 2012-2017 roawi»,
[MTucemo MunuctepcTBa oOpaszoBanus U Hayku PD ot 18.11.2013 Ne BK-844/07
«O HampaBlIEHUU METOJUYECKUX PEKOMEHJAlMid 1O OpraHU3alMu CIYKO
IIKOJIbHOM MEIHAIlN.

Leau 1 3a1a44 POrpaMmbI

Hean: npodunakTrka, TMArHOCTUKA U KOPPEKITUS KOMMYHUKATHBHBIX MTPOOIIEM
yuanmuxcs ['bOY COIII c. Kamennsiit bpo.

3apaun:
o0y4eHHEe yCIEeITHOMY OOIIEHUIO C UCTIOJIb30BAaHUEM METOJ]a KOMMYHUKATHBHOTO
TPCHUHTA;
MpodITaKTHKA KOH(DIUKTHBIX CUTYaIldi B KJIACCHBIX KOJUICKTHBAX;
yperympoBaHre KOHMIUKTOB C MPUMEHEHUEM ITPOrpamMMbl «B3anMOTIOHUMAaHHEY;
TICUXOJIOTHYECKOE  COMPOBOXIEHHWE  YYaIllUXCs, OKAa3aBIIMXCSI B  CIOXKHBIX
KOH(JIMKTHBIX CUTYyaITUsX;
aHaM3 KOH(MIUKTHBIX CUTYaITUH ¥ MIOWCK ITyTeH X yCTPaHCHUS.

MEXAHMW3M PEAJIM3ALMU ITPOT'PAMMBbI

[Tporpamma paccuutana Ha 3 yueOHbIX rona - 2023-2026r.

1 aTan

OO0yuaromuii (BTOpoe nonyroague 2023/2024  yuyeOHOTO TOAQ)
TEOPETHUUECKHiA Kypc 1O MeTrogaM d¢G(GEeKTUBHOTO  B3aMMOACUCTBUA |
YperyaupoBaHusi KOH(MJIMKTOB M TEXHOJOTHU PAOOTBI C  MOCPETHUKOM.
OcHoBHbIMU (opMamu  paOOThl SIBJISIOTCA 3aHATUSA 1O KOH(DIMUKTOJIOTUU C
no0aBieHreM WH(OpPMAIUK O TIOCPETHUYECTBE U UTPHI HA 3aKPETNICHUE HABBIKOB
yperyiaupoBaHusi KOHQIUKTOB.

2 3Tan

TpenupoBounblii (centsiops 2023 r — pgekabpp 2023) - BrIOYaer
OpUOOpETeHHEe ONbITa JESITEIIbHOCTH IOCPEAHUKAMU MO peaju3alid 3TaroB
IIPOBEICHMSI NPOrpaMM HPUMHUPEHHS (TPEHHHIOBBIE 3aHATHS IO NPOBEICHUIO
MPOrpaMM MPUMHUPEHUS MEXKTY KEPTBOU U OOMTUUKOM).



3Tan

IpakTnuecknii (saBapp 2024 v mo suBaps 2025 ronma) stam 3aKiarO4aeTcs B
MpaKTHUeCKON paboTe Mo MpoBeACHHIO MporpamMM npumupenus. llkompHukn —
MEINATOPbl  [OMOTAIOT  Pa3peliuTh KOH(MIUKTHYIO CHUTYalldI0  MIIAIINM
mkojgbHUKaM.  OOyuaromiyecs -  BeAyIIME  CAMOCTOSITENIBHO — IPOBOJST
O3HAKOMHUTENIbHYI0O paboTy CO cCiydaeM, T.e. Y3HAaIOT OT B3POCIIOTO KpPaTKYIO
MH(QOPMALIKIO O MTPOUCILIEIIIEM

3Tan
Hrorosslii (peBpanb 2024 1 no uronb 2026 1.)
[lonBeneHne WTOTOB  JEATEIBHOCTM MPOTpamMMbl  CIY>KObl ~ PUMHPEHUSI.
O06o00uIeHne ¥ aHaIM3 ONbITa. 3al0JIHEHUE MOHUTOPUHTA padOThl CIYXKOBI U
«CpEe30B» KOJMYECTBAa KOH(PIMKTOB M CIOCOOOB pearMpoBaHUs HAa KOH(DIMKTHI B
mkoJyie. MroroBas oneHka 3(Q(EKTHUBHOCTH AEATEIbHOCTU IIKOJBHOM CITyKOBI
OPUMUPEHUS, OIEHKAa COOTBETCTBHS IPOBEIECHHBIX NPOrpaMM CTaHJIapTaMm
BOCCTAaHOBUTEJIBHOM IIKOJIBHON CITYKObI IPUMHUPEHUS

Y4yacTHUKH pealdu3anvm nNporpamMmmal

Ilexaror Jlobanosckag H.A. Yyureis HadaIbHBIX
KJIACCOB
Yuammuecs HeuaeBa Anacracus 9 kiacc
JIvicoB Jlarumn 6 kimacc

Oxugaembie pe3yabTaThl

1. CHmwKeHHME KOJMYECTBA KOH(MIUKTHBIX CUTYaIMil B IIKOJIE.
2. TloBbIIcHUE TPAMOTHOCTH YYAIIIMXCS, TTEIarOTOB U POIUTEIICH B BOIIPOCAx
[IMBWJIM30BaHHBIX ()OPM pasperieHus: KOH(IUKTOB.




Ilpunoscenue 1

AJroputM padoThl MeIMATOPA B BOCCTAHOBUTEJILHOM MOIEJIH MeAHALMU

DTAII 1. TIOJATOTOBUTEJIbHBIM DTATI.

Aran 2. BCTPEYA CO CTOPOHOM.
1 da3za. Cozmanre OCHOBBI JIJIsl AUAJIOTA CO CTOPOHOM
2 (aza. [lonnmMaHue cuTyanuu




3 (aza. [Touck BapraHTOB BBIXO/1a
4 ¢aza. [TogroroBka K BcTpeye

OTAII 3. BCTPEYA CTOPOH.
1 ¢a3za. Coznmanuie ycnoBUH TS HAIOra MEXIY CTOPOHAMHU
2 (haza. Opranuzanus Iuaiora Mexay CTOPOHAMH
3 ¢asza. [Toanepxka BOCCTAHOBUTEIIBHBIX JICHCTBHI HA BCTpeUe U (PUKCAIHS PEIICHUI CTOPOH.
4 daza. Obcyxnenue OymayIero
5 (aza. 3aknroueHue cornamenus 6 dgasa.
Pednekcus Bctpeun

AHaJuTHYecKas oecena
9rtan 1 IloaroroBuTe ILHLIN.
3agauu paboThl BeyLIero (MeaAnaTopa):nojayyiuB HHPOPMALIUIO O Cllyyae, ONpPeAeIUTb,
MOJIXO/IMT JIK OH TI0 KPUTEPHUSM /ISl paOOTHI C MCTIOIH30BAHNEM BOCCTAHOBHUTEIBHBIX IIPOTPAMM;
Kputepuu, 1o KOTOpbIM ciydail MOKeT ObITh IPUHAT B paboTy:
* CTOPOHBI KOH(IINKTA (KPUMHHAIBHON CUTYAINH) H3BECTHEI,
* B ClIy4asix, I'Jle €CTh OOMIUYMK U IOCTPAJaBIINi, 0OUJUHUK IPU3HAET CBOIO BUHY (MJIH,
KaK MUHUMYM, CBOE€ Y4aCTHE) B COJICTHHOM.
€CIIU J1eN10 pa3oupaeTcs B opULHaIbHBIX OpraHax (OpraHbl 0€3011aCHOCTH), BBIAICHUTD, HA KaKOH
CTauH pa3doupaTeabCTBa HAXOIUTCS JIeNI0 U KAaKOBBI FOPUIMYECKUE TTOCIEACTBUS YCIICITHOTO
IIPOBE/ICHUS IPOTPAMMBI;
Benymemy (MeanaTopy) HEpeIKO MPUXOAUTCS MPEOA0JIEBATh CTEHY MOI03PUTELHOCTH,
HEMOHUMAaHUs, SMOILIMOHAIILHOI'O HANPSKEHUS, KOTOpasi BO3ZHUKIIA W3-3a KOH(IIMKTA WU
KPUMMHAJIBHOM CUTYaIMH, a TAK)KE HEPEJIKO U3-3a eHCTBUI IpeAcTaBuTeNeil rocy1apcTBEHHbBIX
OPTaHOB U YUPEXKJIECHHUH, ¥ MPEITIOKHUTh yIaCTHUKAM KOH(IMKTa BOCCTAHOBUTEIBHBIN ClIOCO0
paspelieHus cutyauuu. B xone nposeeHns nporpaMMbl BOCCTaHOBUTEIBHOM MeHalliy Ha
MPOTSKEHUH BCEH pabOTHl MeTUaTOpy HE0OXO0MMO TaKKe YAepP)KUBATh CKBO3HBIE 3a1a4n. Mx
peanu3alys IOMOraeT CTOPOHaM MEePEKITIOUNThCS Ha OyTyliee U HOCTPOUTh KOHCTPYKTHUBHBIN
BBIXOJI 3 CJIOKHUBIIEHCS CUTYAIH. DT 3314 TAaKOBBI:
® JIOCTHI)KEHHE U yJIep’KaHHe KOHTaKTa CO CTOPOHAMU;
® CO3/IaHUE YCIOBUH JUIsl KOHCTPYKTUBHOTO BBIPAXKEHUS IMOIIHIA;
e co3gaHue 6e3omacHOl aTMocgepsl BO BpeMs padoThI;
® CO3JaHUe yCJIOBUH JUISl B3aUMOTIOHMMAHUSI.
Jrtan 2 Berpeua co cTOPOHOIA.
1 ¢a3za. Coznianre OCHOBBI JUISI AMAJTIOTa CO CTOPOHOM
PaznuuHble posii CTOPOH B CUTYallMH IPOTUBONPABHOTO IESIHUS U, COOTBETCTBEHHO,
MPUHIUIHATIBHBIE PA3IMYHsl €€ TIOCIEACTBUAN /ISl IIPAaBOHAPYIIUTEIS U )KEPTBBI TUKTYIOT
crnienn(uKy MpeIBapUTEIbHBIX BCTPEU BEAYILET0 C KaKIABIM U3 HUX. B TO ke BpeMs JomKHa
OBITH BBITIOJTHEHA OJIHA U3 HanOoJIee BaXKHBIX 3a7ad BEIYIIETO 110 OTHOIICHUIO K CTOPOHAM —
6e3omacHas aTMocdepa Bo BpeMs paboThl. BeTpedasch co cTopoHaMu, MeIUaTOp J0KEH
1M03200TUTHCS 00 ITOM U YETKO YSICHHUTB IS ce0s1, Kak OH OyIeT MpeACTaBIsAThCS, TO €CTh
® KTO OH U €ro poJjb B JEJIE;
e posib U PYHKIIMM OpraHU3aLUHU, KOTOPYIO OH IPE/ICTaBIISET;
®  €ro B3aMMOOTHOIIEHHS CO CTOPOHAMH

BapuanT npeacrabiieHHs:

Jo6pelii 1eHs! MeHs 30ByT (IpeICcTaBUTHCS).

S mpuien no noBoay cutyauud (...). Madopmamuio o Helt HaMm nepenan (Ha3blBaeTe YenoBeKa
WK OpraHu3aluio). S — Beyluii mporpaMM BOCCTaHOBUTENBHOM Meauanuu (Meaunatop) (...)




(Ha3bIBaETE OPraHU3AIMIO UJIH CIIY)XKOY), sl HE MPEICTABIISAI0 HU OJIHY U3 CTOPOH, TO €CTh 5 HE
aJIBOKaT U He coBeTyuK. Hamma opranuzanus (cinyx0a) moMoraer y4acTHUKaM KOH(IMKTa
OpPraHu30BaTh JUAJIOT JPYT C APYTrOM U CAMUM HANTH BBIXOJ U3 KOH(IIMKTA O€3 IPUMEHECHHUS
HacwiIMs. YdacTue B HalllUX Iporpammax J0OpOBOJIBHOE, I03TOMY B KOHILIE pa3roBOpa Bbl CaMu
MpUMeTe pelieHue, Oynere Jiv Bbl B Hel yuacTBoBaTh. Hair pasroBop koHuAeHIIMAIEH, TO €CTh
s He Oyy pasriamarh HUKaKyro HH(pOpMaIio KpoMe Balllero PelIeHHs y9acTBOBATh HITH HE
y4acTBOBAaTh B HAIIUX Mporpammax. MckiroueHne coctapisieT CUTyalus, €CJIM MHE CTaHET
M3BECTHO O TOTOBSIIEMCS IPECTYIUICHUH, B 3TOM clly4ae s 00513aH COOOIIUTH B KOMIIETCHTHBIE
OpraHsbl.
2 (paza. [lonumaHue cUTyauuu
3agaya: moMouyb 0003HAYUTH PA3TUYHBIC ACTIEKTHI KOH(IMKTHON CUTYyaIluH, BaXKHBIE C TOYKH
3pEHHsI YYACTHUKOB U MPUHIIUIIOB BOCCTAHOBUTEIBHON MEAHALINH.
e Bo03MOXHBIE IEICTBHUS MEAUATOPA:
1. OOGcyxaeHue cuTyaluy MOMOYb YeJIOBEKY (Bompocamu, epeopMyInpoBaHueEM,
YTOYHEHHUEM U TIp.) paccKa3aTh O TOM, YTO MPOMU3O0LLIO. (O CUTyalluu, ceiluac, ocie, o
JIPYTUX YYaCTHHMKAX, O MOTEPIEBIIEM, O IPY3bsiX, O CBOUX COCTOSHUAX U YyBCTBAX, 00
OTHOIIEHUHU K IPOU3OMIECIIEMY U €r0 MOCIEACTBUIM);
BHHUMATEJIbHO CIIYIIATh U YJIaBJIUBATh, YTO OECIIOKOUT YETIOBEKa;
B CiIy4ae He0OXOIMMOCTH TOMOYb MEPEKUTH CHIIbHBIE YYBCTBA;
00CYIHTH EHHOCTH OTHOCHUTEIIBHO PA3IMYHBIX CIIOCOOOB pearupoBaHUs Ha CUTYAITHIO,
paccka3arh O LICHHOCTSIX BOCCTAHOBUTEIBHON MEIHUALINU.
e OOcyxaeHue mocieCTBUM
00CyIUTh, K KaKHM IOCIIEJICTBUAM MPUBEA CUTYAIHs (UM €1Ie MOXKET IPUBECTH ), UTO
YeJIOBEKY B ’TOM He HpaBUTCSA. Eciu 0 MocieacTBUAX YK€ YIIOMUHAIOCh IPU 00CYKIEHUN
CUTYaIluH, Pe3IOMUPOBATH AJI TOTO, YTOOBI NEPEUTH K TOUCKY BAPUAHTOB BBHIXO/IA.
3 ¢a3a. [Tonck BApUaHTOB BbIX0/a
3agaua: noaaepKaTh NPUHATUE CTOPOHOM OTBETCTBEHHOCTH 3@ BOCCTAHOBUTEBHBIN BBIXOJ] U3
CUTYalUH.
OO6cyxaaeMbie BOTIPOCHI:
® KakKMe BBIXOJbl BO3MOXHBI M3 CO3/IaBILEICS CUTYAlUN U K KAKUM TOCIECTBUAM 3TH
BBIXOJIBI MOTYT TIPUBECTH;
® [BITAINCH JIU CAMHU Pa3peLIUTh CUTYAllUIO, BCTPETUTHCS CO BTOPOI CTOPOHOI;
® BAapUAHTHI 3arJIAKUBAHUS BPE/Ia;
® paccka3arb 0 BCTpPEYE CO BTOPOU CTOPOHOM (eciin oHa ObUTa) UM O BO3MOYKHOCTH
TaKOW BCTPEUU;
e 00CYyAHTH BCTpEUy C IPYrol CTOPOHOM KaK BOZMOXKHBIN BapUaHT ACHCTBHUS,
HaMpaBJIEHHOT0 Ha BBIXOJ U3 cuTyaruu. [loquepkHyTh, YTO IJIaBHBIMHM Ha BCTpeUe
SIBJISIIOTCSI CTOPOHBI, @ MEAMAaTOp 00ecrieunBaeT KOHCTPYKTUBHOCTh M 0€30M1aCHOCTh;
®  [IPEeAJOKUTh CHOPMYIUPOBATH IEPEUEHB BONIPOCOB, KOTOPBIE CTOPOHA XOYET
oOcyxnaTh Ha BcTpeue (chopMUpOBATh MOBECTKY JHS);
® TPOMH(YOPMUPOBATH O IOPUIUUECKUX MOCTEICTBHUIX 3aKIIOUEHUS IPUMHUPHUTEIHHOTO
COTJIAIICHUS;
® €CJIM CTOpOHA HE COrjlacHa Ha BCTPEYY, MOKHO BBISCHUTH IPUUUHBI TAKOTO
Hecornacus. MoKHO NpeasiokuTh GopMy YETHOYHONH MEAMAlINY, a TAKXKE JApyrue
IIPOrpaMMbl BOCCTaHOBHUTEIBHOTO MpaBocyiusi. B ciydae kateropuueckoro
HecorJIacus Ha Jt00bie (OPMBI OOIIEHUS MOKHO MPEJIOKUTH HE PEIIaTh BOIIPOC
OKOHYATEJIbHO U OCTaBUTh MAMATKY U CBOM KOOPAHHATHI;
® HE3aBUCHMO OT COTJIacusl Ha BCTpeuy OOCYIUTh, TpeOyeTcs JIM MOMOIIb KaKUX-TO
CHEIHAIUCTOB;
® eCIIM CTOPOHA COTJIacHa Ha BCTpeUuy CTOPOH, IPUCTYIUTH K 4 dase.
4 ¢a3a. [loaroroBka Kk BcTpeue

Hwn



3ajgaya: nposICHUTH CYTh MPECTOAIICH NPOLEAYPhl U TOAAECPKATh IPUHATHE CTOPOHOMN
CBOEHU pOJIM Ha BCTpEYE.
Bo3MokHbIE AEHCTBUS MeIMATOPA:

e pacckasarh 0 (hopmare MPUMUPHUTEIHLHON BCTpeun (00CykKIaeMbIX BOIPOCAX, MPaBUIaX,
pOJIM CTOPOH, MEUATOPA, 3aKOHHBIX MPEICTABUTEINICH, BO3MOKHOCTH Y4acCTHUs IPYTUX
mun). CpopMupoBaTh Ha OCHOBE MPEABLAYIINX 3TAOB MOBECTKY AHS BcTpeur. [Ipu
00CYKJICHUH MPABUII BCTPEYH CIIPOCUTH, TOTOBHI JTU YYACTHUKH MX COOJIO/IATH;
MPEJIOKUTH BHECTH JIOTIOTHEHHUS,

® €CJIM CO BTOPOI CTOPOHOM ellle He ObUIO MHAMBHIyabHOM BCTPEUH, OSICHUTD €€ TIPaBo
OTKa3aThCs OT y4acTUsl B IPOrpamMMme;

® T[OSICHUTH CBOIO POJIb MEIMATOPA HA COBMECTHOM BcTpeue (OTBETCTBEHHOCTD 3a
0€301MacHOCTb, KOOPAUHUPOBAHUE JIEHCTBUH, MOIepKKa nuanora). [lomuepkHyTh
OTBETCTBEHHOCTH CTOPOH 3a MPUHSATHE PEIICHUS; 0OCYAUTh MePeUeHb YYaCTHIUKOB
Oyayuieil BCTpeuu, MpeArnouTUTEIbHOE BpeMs U MECTO BCTPEUH;

e no0marogapuTh 3a 6ecey, OCTaBUTh KOHTAKTHBIN TeIePOH U MaMATKY O IPOrpaMMe

[IpaBuia BcTpeuun

1. He nepebuBars - y KakJ10ro €CTb BO3MOKHOCTb OBITh BBICIYILIAHHBIM 10 KOHIIA.

2. He ockopOaTh, 9TOOBI BCE YyBCTBOBAIM ce0s B OE30MACHOCTH.

3. KoHduneHmaapHOCTh — HE PacCKa3bIBaTh OKPYKAIOIIMM, YTO IMTPOUCXOIUIIO Ha BCTpEUe
(TONBKO pe3ysIbTaT WU MOANUCAHHBIA JOTOBOP).

4. Kaxx1plif y4aCTHUK MOXKET IPU HEOOXOIMMOCTH IIPEIOKHUTH CIIENATh [IEPEPHIB, IEPEHE- CTU
IIPOJOJKEHHE BCTPEUN Ha IpYrol JIEHb.

5. Meauatop MOKET MOrOBOPUTH € KEM-TO U3 YYaCTHUKOB HA€IMHE, a TAK)KE YUaCTHUK C
MEUaTOPOM

Ortan 3. BcTpeua cTOpOH.

1 ¢aza. Coznanue ycaoBmii 11 AMAJIOra MeKAy CTOPOHAMU

Bo3MoHBIE AEHCTBUS MEIUATOpPA:

1. 3apaHee NOArOTOBUTH MECTO JAJISt BCTPEYH CTOPOH;

2. IOTIPUBETCTBOBATH YYaCTHUKOB, IOOIAroJapuTh 3a TO, YTO MPHIILIH, €CITH HEOOXOIUMO —
[MO3HAKOMUTH YYaCTHUKOB JIPYT C APYIOM;

3. OOBSIBUTH SN BCTPEYH, OTIACUTH MPAaBHIIA, 0003HAYUTH O3HIIAIO0 METUATOPA;

4. 0OBSIBUTH OCHOBHBIE TYHKTHI TOBECTKU JHS

2 (paza. Opranuszanus 1Uajaora Me:xay CTOpOHAMH

3agaya: opraHu30BaTh B3aMMOIIOHMMAaHUE B IIPOLIECCE JUAJIOTA.

Bo3MmoskHbBIE IEWCTBUSA MEAUATOPA:

1. npennoXKUTh CTOPOHAM PacCcKa3aTh CBOIO BEPCHUIO CIYUMBILEIOCS U €ro MOCIIEACTBUS;

2. IPEJUIOKUTh CTOPOHAM BBICKA3aTh CBOE OTHOLIICHHE K YCIIBIIIAHHOMY;

3. moIepIKaTh AUATIOT MEX]Ty CTOPOHAMH 110 ITOBOJTY CUTYAITUH U €€ TTOCIICACTBHUH.

B xone BcTpeun Heo6XoauMOo TpaHC(HOPMUPOBATh HEraTUBHbBIE BBICKA3bIBaHUS TaK, YTOOBI 3TO
IIOMOT'a- JIO KOHCTPYKTUBHOMY JUAJIOTy, U YCUJIMBATh ITO3UTUBHBIEC UJEU U IIArU 110 OTHOLICHUIO
ApYT K Apyry

3 ¢aza. [Tonaeprxka BOCCTAHOBUTEJIBHBIX AeiiCTBUI HA BeTpeye U (PUKCANMSA pereHuii
CTOPOH.

3apaum:

1. nognepxarb MOHUMaHKE U IPU3HAHUE MTOCIEICTBUN KPUMUHAIBHON CUTYaIUU;

2. ojJiep>KaTh U3BUHEHHS U MPOLICHNUE;

3. MHULIMKUPOBATh MTOMCK BAPUAHTOB PEIICHUH U aHAJIN3 MPEATIOKECHUH;

4. o0cynuTh U 3aUKCUPOBATH B3aUMOIIPUEMIIEMbIE BapUAHTHI pa3pelIeHNs CUTYallUH;

5. 00CYAUTh M MPUHATH MEXAHU3M PEaTU3alUU PEIIeHUH.

4 ¢aza. Oocy:xaeHue Oyayuiero.




3anava: noaaepkarh MPOSKTUPOBAHUE OYIYIIETO0 YIaCTHUKOB.
Bompocsr 1y1st 06¢cyxaeHus:
e 4TrO OyJeIb JeaTh, €CIIH MMOMAJIEITh B TIOX0XKYIO CUTYAIUIO;
® UTO HYXKHO C/€JIaTh, YTOOBI MOJJOOHOE HE MTOBTOPHIIOCK;
e Kakyr nMpoeccuro (CreruaTbHOCTh) XOUellh MOJYYUTh U KTO MOXKET TMOJIIEPKATh TeOs
B OTOM;
e ueM OyjIellb 3aHUMATHCS B CBOOOHOE BpEMsI, €CTh JIU JKEJIAHUE 3aHMMaTbCA B KAKOM-
00 KPYXKKe, CEKIIUH, KITyOe U KTO MOXKET ITOMOYb ATOMY OCYIIIECTBUTHCS.
5 ¢a3za. 3akiI04YeHHe COTIALIEHUS
3agaua: 3adUKCUPOBATH JOCTUTHYTHIC PE3yIbTAThI U JIOTOBOPEHHOCTH.
Bo3MoxHbIe eHCTBUSL MeIUaTOpa:
e (pukcupoBaTh pelICHNS U YETKHUH IUIaH UX peaTh3allii;
e 00CyIHTB, YTO JI€JIaTh, €CIIU IIJIaH HE OYy/IET BHITIOJIHEH;
¢ 3a(uKCHPOBATH YCTHOE COTJIAIICHUE WU MUChbMEHHBIN I0TOBOP.
6 ¢a3za. Pediexcus BcTpeuu
e 00CyAHTb, yIOBIETBOPEHBI JIU YUACTHUKU BCTPEUEH, OCTAIOCH JIU YTO-TO HEOTOBOPEH-
Hoe?
® CIPOCHUTH, YTO BXKHOTO Il c€0sl OHM Y3HAIIM B PE3YJIbTATEe BCTPEUH.
[Tocne BcTpeun, 1o BO3MOXKHOCTH, OPraHU30BaTh YACUTHE C PACCKa30M CTOPOH APYT IPYTY O
cebe (KTo 4To JIOOUT, YeM 3aHUMAETCsI, B YEM UYBCTBYET CBOIO YCIIEUTHOCTD)
Ananutudeckasi 6ecena (MozkeT mpoxXoauTh Yepe3 2-3 HepeIH)
3agaun:
1. mpoBectu pedrekcuio pe3yabTaToB MEAHAIINH;
2. BBISICHUTB, BBITIOJTHEHO JIH JJOCTUTHYTOE COTJIANICHUE;
3. 00CcyIUTh IIEHHOCTH BOCCTAHOBUTEIIEHOTO CII0c00a pa3penieHus] KOHPIUKTOB U
KPUMHUHAIBHBIX CUTYaIUH.
Bonpoch 1151 00cy:KIeHNsl ¢ MTOAPOCTKOM H €ro POAUTEISAMM:
® Kak pa3BUBAIOTCS BalllM OTHOIICHHSI U KaK BBITIOTHIETCS IOTOBOP?
®  YTO BaXHOTO JIJIs ce€0s1 BbI OHSTU B PE3YJIbTaTe BCTPEUH?
® pacckazajy JIM PO MEAUAIUIO IPY3bsiM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECIIHCH?
e OBIBAIOT JIW Y HUX CUTYAIIHH, TJIe HY)KE€H MEIUATOP, TOCOBETOBAIIM OBl 00PATUTHCS K
Meauaropam?
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