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IHosicHuTEIbHAA 3alIUCKA:

Hacrosimas mnporpamma cocTaBieHa B COOTBETCTBMM HOPMAaTHMBHBIMHU
JOKYMEHTAMH, PETYJUPYIOIIMMH paOOTy I[IKOJbHBIX COLMAJIBHBIX  CIIYKO
Menuanuu. I[lnan npegnazHaueH Uisl yperylnupoBaHUS KOH(IMKTHBIX CUTYyalHi,
MOMCKa MyTell peleHruss KOMMYHHMKAaTHUBHBIX MpoOJieM, aHajlu3a OLIMOOK BO
B3aMMOOTHOIICHUSIX MEKY YUalUIUMUCS U B3pOCiIbIMU. Bee BUABI NeATENbHOCTH U
MEpOIPUATUSL HAMPABICHbI HA CO3/laHKue OJIaronpusaTHOM atMocdepsl OOUIEHUS U
CBEJEHUE K MHMHMMYMY KOH(IMKTHBIX CHUTyalMid B Mpolecce oO0ydyeHus Hu
oOuIeHusl.

Meauanusi anbTepHaTUBHA JIIOOOMY JAMPEKTUBHOMY CHOCOOY pa3penieHus
CIIOPOB, KOTJla MPOTHUBOCTOSIIIME CTOPOHBI JIMIIEHBI BO3MOXHOCTH BIIMATH HA
UCXOJ CIIOpa, a TOJHOMOYHUS Ha MPHUHATHE PELICHUN MO CHOpY JeJIErHpOBaHbI
TPEThEMY JUILLY.
MenuaTop He HajenseTcs MPaBOM NPUHSITHUS PEIICHUS 10 CIOPY M HE OKa3bIBaeT
naBieHrue Ha CTOpoHbl. OH TOJIBKO OPTraHU3yeT COACHCTBHE KOHQMIUKTYIOIIUM
CTOPOHAM, YYAaCTBYIOIIMM Ha JIOOpPOBOJIBHOM OCHOBE B TMpoOIecce TMOHCKa
B3aMMOIIPUEMIIEMOTO W >KU3HECIIOCOOHOTO pEIIeHHs, KOTOpPOE BIIOCIEICTBUU
YIIOBJIETBOPUT 1704 UHTEPECHI " HOTPEOHOCTH.

AKTYaJIbHOCTH IPOrPaMMBbI:

YcnemHocTb BO MHOTOM 3aBHCHT OT YMEHHMsI OOIIAThCs M YCTaHABIMBATH
KOHTaKT CO CBEPCTHHKAMH M B3POCJIBIMH. DTO YAAETCSA HE KAKIOMY PEOCHKY HIIH
noApoCcTKY. Hepeako BO3HUKAIOT OYEHb CIIOKHBIE KOH(JIMKTHBIE CHUTYaIlHH.
VYcenenHolt KOMMYHUKAIIMU HAJI0 YIYUTHCS !

HopmaTtuBHO npaBoBas 6a3a:

IIpaBoBOii OCHOBOIl CO3JaHMSI W JAeATEJBHOCTH CJY:KO0O IIKOJbHOM
MeAUALUU SIBJISACTCH:
Koncturyumss Poccuiickonn ®enepanuun, ['paxmanckuit koxaexkc Pocculickon

®enepanuu, CeMeiinbiii kogekc Poccuiickoit @enepannu, OenepaibHblil 3aKOH OT
24 mrons 1998r. Ne124-®d3 «O6 ocHOBHBIX rapaHTUAX TIpaB pedeHka B Poccuiickoi
Odenepamun», DenepanbHblii 3akoH oT 29 gekabps 2012r. Ne273-d3 «O6
obpazoBanun B Poccuiickori ®enepanmm», KouBeHius o mnpaBax peOeHKa,
Oenepanbabiii 3akoH oT 27 wuions 2010r. Nel93-®3 «OO6 anmbTepHATHBHOM
MpoLeAype YpPEryJIMpOBaHUS CIOPOB C Yy4YacTHEM MOCpPeIHHUKa (mpoleaype
Menuanun)», Yka3 Ilpesunenra Poccuiickoit ®@enepanuu ot 01.06.2012 Ne 761
«O HanuoHanbHOM cTpaTeruu neiucTBui B uHTepecax aered Ha 2012-2017 roger»,
Pacnopsxenne IlpaButensctBa PO ot 15.10.2012 Nel916-p «O0 yTBepxkaeHUU



IJIaHa [epBooyepenaHslx wmeponpusatud  no 2014 roma mno peannsanuu
HanmonaneHoil cTpateruu neictBuil B uHTepecax aeted Ha 2012-2017 ronbr»,
[Tucemo MunucTEpcTBa 0Opa3zoBanus u Hayku P ot 18.11.2013 Ne BK-844/07
«O HampaBiI€HUMM METOAMYECKUX PEKOMEHJAlUi 10 OpraHu3aluud CIIyxkO
LIKOJIBHON MEIUALN.

Ilesn 1 3a7a4u NPOrpaMMBsl

Heanb: npodunakTuka, IMArHOCTUKA U KOPPEKIMS KOMMYHUKATUBHBIX MPOOJIEM
yuamuxcs ' BOY COII c. Kamennslit bpo.

3apaun:
o0y4yeHue YCMEIHOMY OOIIEHUIO C HCIOJIb30BaHUEM METOJa KOMMYHUKATHBHOIO
TPEHUHTA;
npoduIakTuKa KOHQIMKTHBIX CUTYyaIlui B KIIACCHBIX KOJIJICKTHBAX;
yperyupoBaHue KOHQIMKTOB ¢ MPUMEHEHUEM MPOTrpaMMbl « B3anmononnmanuey;
NICUXOJIOTHYECKOE  COMPOBOXKACHUE  YYaIUXCs, OKAa3aBIIUXCA B  CIOXKHBIX
KOH(DJIMKTHBIX CUTYaIUsX;
aHaju3 KOHQIUKTHBIX CUTYallud U TIOUCK MyTEH UX YCTPAHCHHUS.

MEXAHMW3M PEAJIM3AIIUHU ITPOI'PAMMBbI

ITporpamma paccumtana Ha 3 yueOHbIX roga - 2023-2026r.

1 sTan

Ooyuaromuii (BTopoe nonyrogue 2023/2024  yueGHoro roma)
TEOPETHYECKUM Kypc 10 MerogaM d(G(PEKTUBHOTO  B3aUMOACHCTBHSI U
ypETYIHPOBaHUS KOH(QJIMKTOB W TEXHOJOTHH pPabOTBl €  TOCPEIHUKOM.
OcHoBHBIMH (OopMaMH pabOTHl SBISIOTCA 3aHATUS 1O KOH(MIUKTOJIOTHH C
no0aBieHneM HH(POpPMAIIMK O TIOCPETHUYECTBE U UTPHI HA 3aKPETICHUE HAaBBHIKOB
yperynIupoBaHus KOH(IUKTOB.

2 3Tan

TpennpoBounblii (ceHtsiopr 2023 1 — gekabps 2023) - BKIIFOUaET
MPHOOPETEHHUE OIbITa JEATEIBPHOCTH MOCPEAHUKAMHU TI0 pealu3aliy ITaroB
MPOBEJCHHSI TIPOTPaMM TIPUMHUPCHHS (TPCHHHIOBBIE 3aHATHS 110 TPOBEICHUIO
porpaMM IPUMHUPESHHSI MEKIY KEPTBOH M OOHTINKOM).



3 3Tan

Ipakrnueckunii (suBappr 2024 1 mo sHBapsr 2025 rona) stam 3akiarodacTcsl B
MIPaKTUYECKON padoTe MO MpPOBEAEHUIO Iporpamm npumupeHus. LIkonbHUKN —
MEIUATOpPbl MOMOTAIOT  PA3PEIIUTh KOH(MIMKTHYIO CUTYalMIO  MJIAJUIUM
mKonbHUKaM.  OOydvaromuecss -  BEAyIIUME  CAMOCTOSITENBHO  IPOBOIST
O3HAKOMUTENbHYIO PabOTy CO cllydaeMm, T.€. Y3HAalOT OT B3pOCIOrO KpaTKyrO
“H(pOpMAIINIO O TPOUCIIIECIIIEM

4 sTan
Hrorosslii (pepans 2024 T o utons 2026 r.)
[lonBeneHne UTOrOB EATEILHOCTH MPOTPAMMBI CITYKObI TPUMHUPEHHUS.
O6o0uIeHne M aHaauM3 ONbITa. 3aroJHEHWE MOHHUTOPUHIA paboOThl CIYXOblI U
«CpEe30B» KOJIMYECTBA KOH(DIUKTOB M CIOCOOOB pearpoBaHusi HA KOH(MIUKTHI B
mkosie. Mrorosas oueHka 3¢G(EKTUBHOCTH JAESITEIBHOCTU IIKOJIBHOM CIIYKObI
OPUMHUPEHUs, OIEHKAa COOTBETCTBUSI MPOBEJACHHBIX MPOrpaMM CTaHJIApPTaM
BOCCTAHOBHUTEJbHON HIKOJIBHON CITY>KOBI IPUMUPEHUS

Y4yacTHUKM peaju3alu NporpaMmmbl

Ileparor Jlo6anoBckas H.A. Yyurenar HadaIbHBIX
KJIaCCOB
Yyammuecs HeuyaeBa Anacracus 9 kJ1acc
JIbicoB Jlanuumn 6 KJacc

O:xunaemblie pe3yJibTaThl

1. CHuxeHue KoJinuecTBa KOH(DIUKTHBIX CUTYallUil B IIKOJIE.
2. TloBblllIeHWE TPAMOTHOCTH YYAIIMXCS, TIEJAroroB W POAWTENEH B BOMpPOCaX
[IUBUJIM30BaHHBIX (OPM paspenieHusi KOHPIUKTOB.




Ilpunoscenue 1

AJropuTt™M padoThl MEANATOPA B BOCCTAHOBUTEIbHOH MOJEIH MeAHALUH

ATAII 1. HOAT OTOBUTEJILHBIN STAIL

Aran 2. BCTPEYA CO CTOPOHOIA.
1 (1)2132[. CO3I[aHI/Ie OCHOBBI IJId Juajora co CTOpOHOﬁ
2 (¢aza. [Tonumanue curyanuu




3 (daza. [Touck BapraHTOB BHIX0/1a
4 (aza. [loaroToBka K BCTpeue

OTAII 3. BCTPEYA CTOPOH.
1 daza. Co3ganue yCIOBHMA IS TUAIOTA MEXTYy CTOPOHAMU
2 ¢aza. Opranmu3anus quasora Mexmay CTOPOHAMHU
3 ¢aza. [lognepxka BOCCTAHOBUTENBHBIX ACHCTBUI HA BCTpeUe U (PUKCALNS PELIICHUN CTOPOH.
4 daza. ObcyxaeHme OyIynero
5 (daza. 3axmroueHue coramenus 6 dasa.
Pecdnekcus BcTpeun

AHasimTHYeckas Oecena
Jrtan 1 IloaroroBuTe/bLHBII.
3amaun paboThl Beayiero (MeauaTopa):moayqduB HHPOPMAIIUIO O CIy4yae, ONPEIeHTh,
TOJIXOIUT JIK OH TI0 KPUTEPHUSIM ISl pabOTHI C UCTIOJIb30BAHUEM BOCCTAHOBUTEIBHBIX TPOTPaMM;
Kpurepuu, mo KoTopsiM citydait MOXeET OBITh TPUHST B PabOTy:
* CTOpPOHBI KOHGIMKTA (KPUMUHAIBHON CUTYalluH) U3BECTHBI;
* B CJIy4YasiX, TJI€ €CTh OOMIUUK U TIOCTPAJABIINI, OOUTYUK TPU3HAET CBOIO BUHY (WUIIH,
KaK MUHUMYM, CBO€ y4acCTHE) B COJACSTHHOM.
€CJIH JIeJI0 pa3dupaercs B 0(pUIIMATIBHBIX OpTraHax (OpraHbl 0€30MacHOCTH ), BBIICHUTH, Ha KaKOH
CTaJnH pa30oMpaTeTLCTBA HAXOAUTCS JIETI0 ¥ KAaKOBBI FOPUIMYECKHE TIOCTIEACTBUSI YCIICIITHOTO
MIPOBEJICHUS IPOTPaAMMBI;
Benymemy (Meauatopy) HepeaKo MPUXOAUTCS MIPEOI0IEBATh CTEHY MOJ03PUTEIBHOCTH,
HEMOHMMAaHMsI, SMOLIMOHAILHOTO HAMPSKEHUSI, KOTOpasi BO3HUKJIIA U3-3a KOH(DIUKTA WK
KPUMHUHAJIBHOM CUTYaIlNH, & TAKKE HEPEAKO M3-3a ICUCTBUM MPEACTABUTENICH rOCyAapCTBEHHBIX
OpPraHoB U YUPEXACHUN, U IPEUIOKUTHh YUaCTHUKAaM KOH(IMKTa BOCCTAHOBUTENBHBIN cIIOCO0
paspelleHus cuTyaluu. B xoae npoBeneHus: mporpaMMbl BOCCTAHOBUTEIBHON MeIMaluy Ha
MPOTSHKEHUU BCeil paboThl MEAMATOPY HEOOXOAMMO TaKXKe YAepKUBATh CKBO3HBIE 3a1aun. 1x
peayin3anus IoMOraeT CTOPOHaM MEePEKIIOYUThCS Ha Oyaylee U MOCTPOUTh KOHCTPYKTUBHBIN
BBIXOJ] U3 CJIOKUBIIEHCS CUTYyallud. DTU 33]]a4l TAaKOBBI:
® JIOCTIKEHHE U yJep:KaHWe KOHTAKTa CO CTOPOHAMHU;
® CO3JIaHUE YCIIOBUM JJI1 KOHCTPYKTUBHOTO BBIPAXKEHUS SMOIIHIA;
e cozaaHue Oe3omacHor atMochepsl BO BpeMsl padoOThI;
® CO3JIaHUE YCIIOBUM IJIs B3aUMOIIOHUMAaHHSL.
Jrtan 2 Berpeuya co CTOPOHOM.
1 daza. Coznanue OCHOBBI I JUAIOTa CO CTOPOHOM
Pa3nuuHble posiu CTOPOH B CUTYalluU MTPOTUBOIPABHOTO JAESIHUS U, COOTBETCTBEHHO,
MPUHIUIHATIBHBIC PA3IHUMs €€ MOCIEeICTBUIN IS MPABOHAPYILIUTENS U KEPTBbI AUKTYIOT
cnenuguKy MpeABapUTENbHBIX BCTPEY BEYLIETO C KX IbIM U3 HUX. B TO e BpeMs JoJbKHA
OBIThH BBITOJTHEHA OJIHA U3 HanboJIee BAKHBIX 3a7a4 BEAYIIETO 10 OTHOIICHUIO K CTOPOHAM —
6e3omacHas atMocdepa Bo BpeMs paboThl. BcTpeuasich co cTopoHaMu, MeIUaToOp AOKEH
1M03a00TUTHCS 00 ATOM M YETKO YSICHUTH IS ce0sl, Kak OH Oy/IeT MpeCTaBIAThCS, TO €CTh
® KTO OH U €ro0 poJib B JIETE;
e poJib U GYHKIIMH OPraHU3alMU, KOTOPYIO OH MPEACTABIISET;
® €ro B3aMMOOTHOIIEHUS CO CTOPOHAMHU

BapuaHT npeacrasieHus:

Jlo6pelii geHs! MeHst 30ByT (IIpeaCcTaBUTHCS).

51 mpuien no noBoay cuTyanuu (...). MHpopmanuio o Heil Ham nepeal (Ha3bIBaeTe YeIoBeKa
WM OpraHu3aiuio). Sl — Beaymuid mporpaMM BOCCTaHOBUTENIbHONW Meananuu (Meauarop) (...)




(Ha3pIBaeTE OPraHU3aIUI0 HIIH CIYXO0Y), sl He IPECTABIISAI0 HU OJIHY U3 CTOPOH, TO €CThb 5 He
aJIBOKaT M He coBeTuuK. Hama opranusanus (cayx0a) momMoraer yuaCTHUKaM KOH(IIMKTa
OpraHu30BaTh JUAJIOT JPYT C IPYTOM U CAMHUM HAMTH BBIXOJ U3 KOHGUIMKTA O6€3 MPUMEHEHHS
HacWiIUs. YYacTHe B HAIIUX MIPOrpamMMax 100pOBOJIBHOE, TOATOMY B KOHIIE Pa3rOBOPa BbI CAMHU
pUMeTe pelieHue, OyneTe U Bl B Hel yuacTBOBaTh. Hair pa3sroBop KoH(HIESHIIMAICH, TO €CTh
s He Oyy pasriamarb HUKaKyro HH()OPMAIUIO KpOME Ballero PEHICHUs y9acTBOBATh WIIH HE
y4acTBOBATh B HAIIUX Mporpammax. VMckirouenne cocraBiisieT CUTyalusi, €CJId MHE CTaHET
M3BECTHO O TOTOBSIIEMCS MTPECTYIUIEHUH, B 3TOM cliydae 51 00s13aH COOOMINTH B KOMIIETCHTHBIC
Oprassl.
2 ¢aza. [lonumaHue cuTyauuu
3agaya: moMoub 0003HAYHUTH PA3TMYHBIC ACTIEKTHI KOH(IMKTHOW CUTYalll, BaKHBIE C TOUKU
3pEHUs YIACTHHUKOB U MPUHIIUIIOB BOCCTAHOBUTEILHON MEIHAIIIH.
e Bo3MoxHbIE IEHCTBUA MeANATOpA:
1. OO6cyxneHue CUTyaluu MOMOYb YeJIOBEKY (BOmpocaMu, rnepedopMyTupoOBaHUEM,
YTOUHEHHUEM M IIp.) paccKa3aTbh O TOM, YTO MPOU30ILIO0. (JI0 CUTYyalluH, ceifuac, mocie, o
JPYTrUX y4acTHHUKaX, O MOTEPIIEBUIEM, O IPY3bsiX, O CBOUX COCTOSIHUAX U YyBCTBAX, 00
OTHOIIEHHUHU K MTPOU30LIEANIEMY U €T0 MOCIEICTBUIM);
BHHMMATeJIbHO CIIYILIATh U YJIaBJIUBaTh, YTO OECIIOKOUT YEJIOBEKA;
B CIy4ae He0OXOAMMOCTH ITOMOYb NEPEXKUTh CUIIbHbIE YYBCTBA;
4. o0cyauTh IIEHHOCTH OTHOCUTEIBHO Pa3IMUHBIX CIIOCOO0B pearupoBaHus Ha CUTYAIHIO,
paccka3aTh O LIEHHOCTSIX BOCCTAHOBUTEILHON MeInaluu.
e  OOcyxaeHue TTOCIIEICTBUMA
00CyIuTh, K KaKUM TOCJIEICTBUSAM IIPUBEa CUTYaIUs (U elle MOXKET MPUBECTH), UTO
YeJI0BEKY B 3TOM He HpaBUTCS. Eciu 0 mociencTBusax yxe YIOMHHAIOCh MPH 00CYXKAEHUN
CUTYaIH, PE3IOMUPOBATH JJISl TOTO, YTOOBI MEPENTH K MOMCKY BapUaHTOB BBIXO/IA.
3 ¢aza. Ilonck BapuaHTOB BbIX0/1a
3agaya: noanepKaTh NPUHATHE CTOPOHOM OTBETCTBEHHOCTH 32 BOCCTAHOBUTEINIbHBIN BBIXO U3
CUTYaI1H.
OO6cyx1aeMbIe BOTIPOCHI:
® KaKue BBIXOJIbl BO3MOXHBI U3 CO3/IABIICHCS CUTYallUH U K KAKUM TOCIEICTBUAM 3TH
BBIXO/Ibl MOTYT IIPUBECTH;
® MBITAINCH JU CaMU PAa3PEUINTh CUTYalIHIO0, BCTPETUTHCS CO BTOPOU CTOPOHOM;
e BapUAHTHI 3arjJaKMBaHUS BPEa;
® pacckazaTh O BCTpeYe cO BTOPOW CTOPOHOM (eciau oHa OblIa) HIIK O BO3MOXKHOCTH
TaKO¥ BCTPEUH;
e 00CyaMTbH BCTpEUy C IpYroil CTOPOHON KaK BO3MOXHBIN BapHaHT JEHCTBUS,
HAIpPAaBJICHHOTO Ha BBIXOJ U3 cuTyauuu. [loq4epkHyTh, UTO IIaBHBIMU Ha BCTpEYE
SIBJISIFOTCSI CTOPOHBI, @ MEIMAaTOp 00ecreunBaeT KOHCTPYKTUBHOCTD U O€30MMaCHOCTb;
®  MPEeAJOKUTH CHOPMYIHPOBATH MIEPEUEHBb BOPOCOB, KOTOPbIE CTOPOHA XOUYET
obOcyxaaTh Ha BcTpeue (chopMUPOBATh OBECTKY JHS);
e pouH(POPMHUPOBATH O IOPUANYECKUX MOCIEACTBUIX 3aKIIOUEHUSI TPUMHUPUTEIHHOTO
COTJIAIlICHUS;
® eCJIM CTOPOHA HE COTJIACHA Ha BCTPEUY, MOKHO BBISICHUTH IPUYUHBI TAKOTO
Hecornacus. MOKHO MPeasioKUTh GOpMy YETHOYHOM MeIUalliy, a TaKkKe Ipyrue
MIPOrpaMMbl BOCCTAHOBUTENIBHOTO MpaBoOCyaus. B ciiydae kaTeropuyeckoro
HecoraacHs Ha Jro0bie (OPMBI OOIIEHHUS MOXKHO MPEIOKUTH HE PEIIaTh BOTIPOC
OKOHYATENIBHO M OCTaBUTh MAMSITKY M CBOU KOOPIUHATHI;
® HE3aBHCHMO OT COTJIacHsI Ha BCTpeuy 00CYAUTH, TpeOyeTcs T MOMOIIb KaKUX-TO
CIEIIMAJINCTOB;
® ©CJIM CTOpPOHA COTJIaCHA Ha BCTPEUY CTOPOH, MPUCTYIUTH K 4 da3ze.
4 ¢aza. IloaroroBka K BcTpeye

w



3agava: nIposSCHUTH CyTh MPEACTOSALIEH MPOLETyphl U NOAIEPKATh IPUHATHE CTOPOHOU
CBOEH POJIM Ha BCTpEUE.
Bo3moxkHbIE IEelCTBUA MEAUATOPA:

e pacckasaTh 0 (hopMaTe MPUMHUPUTEIBHON BCTpeur (00CYyKJaeMbIX BOIPOCAX, MPaBUIaX,
pOJIM CTOPOH, MEIMATOPA, 3AKOHHBIX IIPEICTABUTENEH, BOSMOXKXHOCTH Y4acTUs APYTUX
nuir). ChopMHpPOBATH HA OCHOBE MPEABIIYIINX STANIOB MMOBECTKY THS BCTpeuu. [Ipu
00CYX/IEHUH TPABIJI BCTPEUH CIPOCUTH, TOTOBBI JIN YIaCTHUKH UX COOJIOATH;
NMpCAJIOKNUTb BHCCTH JOIIOJIHCHUS,

® €CJIM CO BTOPOM CTOPOHOM eIl He ObLI0 MHAWBUIYaIbHOM BCTPEUH, OSICHUTD €€ TIPaBo
OTKa3aThCs OT y4acTUs B IPOTPaMME;

® T[IOSICHUTH CBOIO POJIb MEANATOPA HA COBMECTHOM BCTpeue (OTBETCTBEHHOCTD 32
0€30MacHOCTb, KOOPIAMHUPOBAHUE IEHCTBUH, MO IepkKa nuanora). [loquepkayTsb
OTBETCTBEHHOCTh CTOPOH 3a IPUHSATHE PELICHUS; 00CYAUTD NepeUeHb YYaCTHUKOB
Oyay1iei BCTpeuu, MpeArnoYTUTENbHOE BPEMsI U MECTO BCTPEUH;

e nolyarogaputh 3a 6ecesly, OCTaBUTh KOHTAKTHBIN T€IE(POH U MaMATKY O IIporpamme

[IpaBuia BcTpeun

1. He mepeOuBaTh - y KaKJJ0TO €CTh BOBMOKHOCTB OBITH BBICTYIIIAHHBIM JI0 KOHIIA.

2. He ockopOiisiTh, 4TOOBI BCe YyBCTBOBAIM ce0si B 0€30MMaCHOCTH.

3. KorduneHnmnanpHOCTh — He PacCKa3bIBaTh OKPYKAIOIIMM, YTO MMPOUCXOANIIO Ha BCTpEUe
(TONBKO pe3ynabTaT WK MOANKUCAHHBIA JOTOBOD).

4. Kaxplii y9aCTHUK MOKET MPH HEOOXOAMMOCTH TIPETIOKUTH CAETIATh MEPEPhIB, IEpeHe- CTH
MPOJIOJDKEHHE BCTPEUH HA IPYTOl IEHb.

5. MenuaTop MOKeT HOTOBOPUTH C KEM-TO U3 YYaCTHUKOB HaeJMHE, a TAKXKe YUaCTHUK C
MEIHaTOPOM

Jran 3. Berpeua cropoH.

1 ¢aza. Co3nanue ycJa0BHMi JJIA IUAJIOTa MEKIY CTOPOHAMH
Bo3MmoskHbI€ NelicTBUSA MearaTopa:

1. 3apaHee MOArOTOBUTH MECTO AJIsI BCTPEYH CTOPOH;
2. MONPUBETCTBOBATh YYaCTHUKOB, IMOOIAroAapuTh 3a TO, YTO MPHUIILIU, €CITU HEOOXO0 JUMO —
MMO3HAKOMUTH YYACTHUKOB JIPYT C APYTOM;
3. 00BSABUTH LIEH BCTPEUH, OIVIACUTH IPaBUIIa, 0003HAYUTH MMO3UIIMI0 METUATODA,

4. 00BSABUTH OCHOBHBIE MMYHKTHI IOBECTKU JTHS
2 ¢asza. Opranuszanms J4aJI0ra MeK1y CTOPOHAMH

3agava: opraHu3oBaTh B3aMMOIIOHUMAHHE B MPOLIECCE IUAJIOTA.
Bo3MoxxHbIe neiicTBUS Meuaropa:

1. mpeasioKUTh CTOPOHAM paccKa3aTh CBOK BEPCUIO CIIYYMBILIEIOCS U €0 MOCIEACTBUS;
2. IpeJI0KUTh CTOPOHAM BBICKA3aTh CBOE OTHOUIEHUE K YCIIBIIIAHHOMY;
3. moAepx aTh JUAJIOr MEX1Y CTOPOHAMH IO MOBOJlY CUTYallUU U €€ MOCIEICTBUM.
B xone BcTpeun He06Xx0AuMO TpaHC(HOPMHUPOBATh HETATUBHBIE BHICKA3bIBAHUS TaK, YTOOBI 3TO
MIOMOTa- JIO KOHCTPYKTUBHOMY JUAJIOTY, U YCUJIUBATH MO3UTUBHBIE UJIEU U AT 110 OTHOUIEHUIO
APYT K ApyTy
3 ¢a3a. [loaaep:kka BOCCTAHOBUTEIbHBIX 1eHCTBUI HA BCTPevye U (pMKcAMS pelieHu i
CTOPOH.

3amaun:

1. mogepxkaTh MOHUMAHKE U IPU3HAHUE MTOCJIEICTBUI KPUMUHAIBHOM CUTYyalluu;

2. mojAepaTh U3BUHEHHUS U MPOILIECHUE;
3. MHULIMMPOBATH MMOMCK BAPUAHTOB PEIICHUN U aHATU3 MPEJIOKEHUN;
4. 006cynuTh U 3aQUKCUPOBATH B3AUMOTIPUEMIIEMbIE BAPHAHTHI pa3pPEIICHUs CUTYaIUH;
5. 00CyIUTh U IPUHATH MEXaHU3M peaU3alliy PEIIeHUH.
4 ¢a3za. O6cy:xxaenne Oyayuero.




3agaya: noaaepxkaTh MPOCKTUPOBAHUE OYIYIIET0 YIaCTHUKOB.
Bomnpocs! it 06cyxaeHus:
e yro Oyaemsp Aenarb, €CIU MONaAeIb B TOX0XKYIO CUTYAIIUIO;
® UTO HYXHO CJ€JIaTh, YTOOBI OJI00HOE HE TOBTOPUIIOCK;
¢ Kakyro nmpogeccuio (CrennaIbHOCTh) XOUeTh MOIYIHTh U KTO MOYKET IMOIePKATh TEOsI
B 3TOM;
e yeM Oyzaenrb 3aHUMAaTHCSI B CBOOOTHOE BPEMsI, €CTh JIH JKEJIAHUE 3aHUMATbCA B KAKOM-
1100 KpyXKe, CEKIINH, KITyOe ¥ KTO MOKET IOMOYb 3TOMY OCYIIECTBUTHCS.
5 ¢a3a. 3ak/0ueHue corJiameHus
3ajayva: 3apUKCHPOBATH JOCTUTHYTHIC PE3YIIBTATHI U IOTOBOPEHHOCTH.
Bo3MokHbIE IEHCTBUSA MEIUATOPA:
e (puKCHpPOBATH PEHICHUS M YSTKUH TUTAH UX PealTu3alliu;
e 00CYIHTB, YTO JIENIaTh, €CJIM TUIaH HE OY/IET BBIMIOJIHEH;
¢ 3apUKCHUPOBATH YCTHOE COTJIANNICHHUE WJIH MMUCHMEHHBIH JIOTOBOP.
6 ¢aza. Pepiexcusi Becrpeun
e 00CYIHTb, yOBIETBOPEHBI JIU YYACTHUKH BCTPEUYEH, OCTAIOCH JI YTO-TO HEIOTOBOPEH-
Hoe?
® CIIPOCHTH, YTO BAKHOTO JIJIsl CeOSI OHU Y3HAIM B Pe3yJIbTaTe BCTPEUH.
[Tocne BcTpeuw, Mo BO3MOYKHOCTH, OPraHU30BaTh YaCUTHE C PACCKA30M CTOPOH JIPYT IPYTY O
cebe (KTo 4TO JIOOUT, YeM 3aHMMAETCS, B YeM YYBCTBYET CBOIO YCIIEIIHOCTD )
AnasmTudeckasn Oecena (MoxeT npoxoauTh 4epe3 2-3 Heaen)
3apaum:
1. mpoBecTH peduieKCHI0 pe3ylbTaTOB MEAUALINN;
2. BBISICHUTB, BBIIIOJIHEHO JI IOCTUTHYTOE COTJIAIICHHUE;
3. 00CyTUTh IIEHHOCTH BOCCTAaHOBUTEIBHOTO CII0C00a pazpenieHus KOH(PIUKTOB U
KPUMUHAIbHBIX CUTYyaIUH.
Bonpocsl st 00Cy:KI1eHHs ¢ MOJAPOCTKOM M €ro POAUTEISAMU:
® KaK pa3BUBAIOTCA BAIllM OTHOILIEHUS U KaK BBINOJIHIETCS JOTOBOP?
® YTO BaXKHOTO JIJIs ce0s1 BbI MOHSUIH B pe3ysibTaTe BCTpeun?
e pacckazajid JId PO MEAUALUIO JPY3bsM, 3HAKOMBIM, KaK OHU K 3TOMY OTHECJINUCH?
e OBIBAIOT JIM y HUX CUTYALIUU, T/Ie Hy)EH MeINaTop, HOCOBETOBAIU Obl 00paTUTHCS K
Meauatopam?
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